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Thomas Broderick
Arizona Corporation-Commission
1220 W. Washington
Phoenix, Arizona 85077-2996

Augst ' -,  2016
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_ , Arizona Corporation Commission
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NOV ms 2016

T-20861A-16-0402
T-04079A-16-0402

4 41 04 a"l'llA
Boomerang Wireless, LLC ("Boomerang" or die "Company") d/b/a enTouch Wireless

has entered into an agreement with Budget Wireless d/b/a Budget Mobile ("Budget") to transfer
some of Budget's customers to Boomerang. Prior to the transfer of these customers, we wanted
to provide this courtesy notice to the Arizona Corporation Commission Commission.
Arizona

Thomas  Brode rick,

Boomerang provides prepaid wireless services to customers in twenty-four states,
including Arizona (see T-20861A-12-0415). We currently serve over 100,000 Lifeline
customers nationwide.

Boomerang will become  the  Life line  ca rrie r for some  of Budge t's  cus tomers  in Arizona
on or about September 1, 2016 or following the  requis ite  notice , whichever occurs  la s t. All
transfe rred customers  will continue  to rece ive  loca l and long dis tance  wire less  Life line  se rvices
a nd will re ta in the ir same phone and phone number tha t will opera te  on the  same network.

Each Lifeline customer's no-cost monthly service plan will be upgraded to include 500
voice minutes + 10 MB of data. There will be no changes to the Terms and Conditions of
Service provided to these customers post-transfer.

To ensure a seamless transition and avoid customer confusion or inconvenience
Boomerang and Budget will provide affected customers withwritten notice at least thirty (30)
days prior to the transfer. A sample of this customer notice is attached.

Boomerang looks forward to serving these new customers and will work closely with
Budget to ensure that all affected customers will experience a seamless transition.

Since re ly,

Kimbe rle y Le hr ra n
President

enTouch wireless powered by Boomerang W ireless
P.O. Box 37. Hiowcr the, IA- 52233 enTouchwireless.com - 866.488.8719
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Budget
3338549 @T98J9;

<k1sert Na1I18>
<Insert address>

DATE

RE: yciug I 11=B12iN18 P HONE S ERVICE on (XXX)-(XXX)-(XXXX)

4 1

PLEASE READ !
l

Dear<h1se1~tna1§1é§>- _\ . I » *Z

We are pleasedto share some. exciting news about yourwirelesS Lifeline services. Beginning on or after
[DATE], your wireless Lifeline phone service, currently provided by Budget PrePay, Inc. d/b/a Budget
Mobile, will be provided by Boomerang Wireless, LLC d/b/a enTouch Wireless. enTouch Wireless is a
national provider of wireless services to Lifeline customers.

enTouch Wireless will continue to provide the high level of customer service you expect and have received
from Budget Mobile. We will make the change as seamless as possible. Your service will continue to be
provided utilizing the same nationwide network. Following the changeover, you will continue to be
enrolled to receive wireless Lifeline-discounted services.

G .
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No 8ctioll 011 your part is required.

You will continue to use the same phone and telephone number you currently have. There will be no fees
applied in connection with the transfer of your service to enTouch. Following the transfer, enTouch will
provide you with the following wireless Lifeline services each month:

500 voice minutes
100 texts
10 M B of data

You will s till rece ive  this  se rvice  a t no charge . The  same Top-Up plans will a lso still be  ava ilable . Notice
of any future  changes to the  ra tes, rems and conditions of Boomerang service  will be  provided to you as
required by law.

You will be notified by enTouch via tem message once you are transferred.

Questions or concerns? Call us at any point at 866.488.8719 or, prior to the transfer, call Budget Mobile at
888-777-4007. We will be happy to answer any questions you may have.

We look forward to serving you!

Sincere ly,

Kimberley Lehrmain
President
Boomerang Wireless, LLC d/b/a enTouch Wireless
Customer Service: 866.488.8719

Robert Daniel Hyde III
CEO
Budget PrePay, Inc. d/b/a Budget Mobile
Customer Service: 888-777-4007
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October 28, 2016

Thoma s  Brode rick
Arizona  Corpora tion Commiss ion
1220 W. Washington
P hoe nix, Arizona  85077-2996

RE my
8 1  C O R P  < 4
i) ire c to r  -  Ut ilit ie s

RE:T-20861A- 4» r - o 40 71'r4 '
Boomerang Wireless Acquisition of Certain Budget Mobile Customers

Thoma s  Brode rick,

On August 24, 2016, Boomerang Wire le ss  provided notice  to the  Arizona  Corpora tion
Commission ("Commission") rega rding the  transfe r of ce rta in customers  of Budge t Wire le ss
d/b/a  Budge t Mobile  to Boomerang Wire le ss  d/b/a  enTouch Wire le ss  (the  "Transaction").

This  notice  is  be ing provided to inform you tha t the  Transaction has  been comple ted as  of
September 29, 2016, and the  customers a re  be ing transfe rred to Boomerang's  Life line  se rvice
plan. P lease  contact me  if the re  a re  any additiona l questions or if more  information is  needed.

S ince re ly,

Kim be rle y Le hr ra n
P resident
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